
Key-holding Services

Contacts: 

� Maurice Clarke – 07780 781 909
� Martin Newby   – 07920 531 905

� Main office switchboard - 0845 249 0019



Outline of Key-holding Services:

� Hold Keys in state of the art security vaults equipped with multi layer security

� Monitor calls and the despatch of Orbis Response Teams

� Provide cover for clients 24/7, 365 days a year

� Respond to intrusions

� Re-secure properties and reset alarms

� Open / Close Service

� Mobile Security visits

� Emergency Boarding – up Service



Why Do I  Need a Key-holder?

� Insurers liability – Insurers now have to consider the risk to an employee acting as a key holder and the 
due care requirement of European Legislation.

� The escalating element of risk to the client / employee acting as a key-holder. The days when a Police 
Constable would be waiting on the step have long gone. The key holder today will be on his own - out of 
hours – facing a possible confrontation with an intruder – or indeed an opportunist thug passing by.

� The resulting disruption to an employee’s period of rest and their working performance next day following 
an alarm call out.

� For the cost of the annual retainer plus an agreed call-out charge - the client has the peace of mind in 
knowing that no matter what happens in his absence - the Orbis Key holding staff will act in his best 
interests - according to the predetermined action plan in place.

� The client can review the order of the current key holders logged with the Alarm Receiving Centre and 
indicate the order of whom to call – giving the client some element of financial control over costs. Orbis 
can be the backstop when the best-laid plans go awry – Peace of mind!

� The Key holding Service enables a client to close the premises each day and not have to worry or respond 
to calls to the alarm system. 

� The Key-holding Service can provide an open & close service for client if required.



Why Should I  Choose Orbis?

� Orbis Property Protection staff are security screened in accordance with British 
Standard BS 7858, which covers a 10-year period or “back to school” in many cases.

� Orbis staff are trained in accordance with our Quality System Procedures and work 
practices, which are in turn subject to audit by our Inspectorate, I.S.I, All training meets 
the requirements of the above British Standards.

� We operate a secure 24- Hour Response Centre, in accordance with the British 
Standards.

� Clients keys are security coded and stored within the key-holding vault, access to 
which is controlled remotely, all key movements are audit trailed in line with our 
procedures.

� Our clients include public corporations, banking institutions and a number of major 
industrial and commercial undertakings, our services, which have been in operation for 
a considerable time, have the recognition of leading Insurance Companies.



Accreditations

Orbis Property Protection operates in accordance with:

� ISO 9001
� National Security Inspectorate (NSI) Guarding Gold Certificate
� Member of British Security Industry Association (BSIA)
� BS7984 – Guard Control Systems compliant
� BS7858 – Security Screening of personnel employed in the 

security environment compliant
� BS7499 – Mobile patrol and response service compliant
� Security Industry Authority (SIA) 


